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Trustees
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What will you do?

Citizens Advice Carlisle and Eden (CACE) is a registered charity that provides free, confidential, independent advice and support on matters including employment, debt, benefits, housing, energy, and consumer affairs to the local community.

CACE is governed by its volunteer Trustee Board, which is responsible for setting the strategic direction of the organisation and for ensuring that it satisfies its legal and contractual obligations.

Each individual trustee has a responsibility to contribute to the discharging of the board's duties. You can do this by:
· maintaining an awareness of CACE’s services and operations
· regularly attending, preparing for, and taking a full part in meetings
· helping to set policy and strategic direction, define goals, and evaluate performance
· ensuring that CACE’s service complies with its obligations, meets national Citizens Advice standards, and fulfils the needs of the local community
· monitoring CACE’s financial position and ensuring that it operates within its means, with clear accountability for financial management
· helping to further the organisation’s strategic objectives, always acting in its best interests
· maintaining confidentiality about any sensitive or confidential information received in the course of duties as a trustee.
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What’s in it for you?

As a trustee for CACE you can:
· make a positive impact for local people by ensuring the local Citizens Advice service is sustainable and meets the needs of the community
· help to shape and influence the services provided to the public, both locally and nationally
· meet people and build relationships with trustees, staff, and other volunteers
· build on your governance, leadership, influencing and strategy skills
· increase your employability

We provide a full induction for new trustees.  And we’ll reimburse expenses too.
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What do you need to have?


Each member of the Trustee Board makes a valued contribution and adds to our collective knowledge and experience. You don’t need specific qualifications or skills, but you’ll need to show:
· commitment and availability to attend board meetings
· effective communication skills and the ability to work effectively as a member of a team
· commitment to Citizens Advice aims, principles and policies, including independence, equal opportunities, confidentiality and data protection
· ability to understand and accept your responsibilities as trustee to act in the best interests of the organisation
· ability to think creatively and strategically, exercising sound independent judgement and respecting views, values and cultures that may be different to your own
· willingness to review documentation, including financial statements, with support as required
· willingness to undertake training in your role.
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How much time do you need to give?

Trustee Board meetings are normally held every 3 months, in the evenings, usually face-to-face.  In addition there are regular committees, typically of 3-5 trustees, that discuss (often remotely) matters such as finance, personnel, and premises.  Groups may also meet to support projects or specific issues.  You will probably need to give around 4-6 hours per month on average during the year.  We can be flexible about the commitments and time spent, so come and talk to us. 
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Valuing inclusion

Our volunteers come from a range of backgrounds, and we particularly welcome applications from disabled people, people with physical or mental health conditions, LGBT+ and non-binary people, and people from Black Asian Minority Ethnic (BAME) communities.

If you are interested in becoming a trustee and would like to discuss flexibility around location, time, ‘what you will do’ and how we can support you, please contact us for an informal chat.  
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Contact details
Andy.auld@ca-ce.org.uk
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